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Telemedicine Policies 

Board-by-Board Overview 
 
 
Document summary: 
 
Licensure 

• All state boards, plus the medical boards of District of Columbia, Puerto Rico, and the Virgin Islands, require that physicians 
engaging in telemedicine are licensed in the state in which the patient is located, or are registered in the state, if they have a 
registry for interstate practice. 

• Eight (8) states issue a special purpose license, telemedicine license or certificate to practice telemedicine across state lines. 
• Eight (8) states require physicians to register or receive a waiver if they wish to practice across state lines. 
• Four (4) states offer pro bono, limited referral services, or extraterritorial licenses for interstate practice. 
• Two (2) states allows for consultative services to be rendered across state lines. 

 

Reimbursement - Medicaid 

• All states and the District of Columbia provide reimbursement for some form of live video in Medicaid fee-for-service. 

• Twenty-five (25) states reimburse for store-and-forward. 

• Thirty-four (34) states reimburse for remote patient monitoring. 

• Thirty-four (34) states reimburse for audio-only. 

• Seventeen (17) states reimburse for all three, with certain limitations. 
 

Reimbursement – Private Payer 

• Forty-three (43) states and the District of Columbia govern private payer telehealth reimbursement policies. 

• Twenty-four (24) states have private payer parity laws.  
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AL √ √  √   

Ala. Admin. Code § 540-x-16 
ALBME Special Purpose License (Abolished 5/26/22) 

AL Medicaid Management Information System Provider 
Manual, Primary Care Physician 

AK √*1 √ √ √ √ √ 

“Board Issued Guidelines: Telemedicine,” ASMB, Nov. 

2014 

Alaska Courtesy License 

AK HB 265 (2022) re: out-of-state referrals 

AZ-M √+2 √ √ √ √ √^3 AZ HB 2454 (2021) 

AZ-O √+ √ √ √ √ √^ 
Ariz. Rev. Stat. § 32-1821 

Ariz. Rev. Stat. § 32-1854 
AZ HB 2454 (2021) 

AR √ √  √ √ √ 

AR Code § 17-95-206 

AR Stat. 10-3-1702(10) 

  

 

CA-M √ √ √ √**4 √ √^ Ca. Business & Prof. Code § 2290.5 

 
1 Alaska allows individuals with suspected or diagnosed life-threatening conditions, to be treated by an out-of-state physician as long as they have a referral from their 

Alaska-licensed physician, among other requirements. 
2 √+ denotes that a state requires physicians to register if they choose to practice medicine across state lines. 
3 √^ denotes that a state has payment parity. 
4 √** denotes that the state reimburses store-and-forward or remote patient monitoring as a part of Communications Technology Based Services (CTBS), which limits 

http://www.alabamaadministrativecode.state.al.us/docs/mexam/16mexam.htm
https://www.albme.gov/licensing/md-do/license-types/special-purpose-license/
https://www.commerce.alaska.gov/web/portals/5/pub/MED_Guide_Telemedicine.pdf
https://www.commerce.alaska.gov/web/portals/5/pub/MED_Guide_Telemedicine.pdf
https://www.commerce.alaska.gov/web/portals/5/pub/med4288.pdf
https://www.akleg.gov/PDF/32/Bills/HB0265Z.PDF
https://apps.azleg.gov/BillStatus/BillOverview/75046?Sessionid=123
https://apps.azleg.gov/BillStatus/BillOverview/75046?Sessionid=123
http://law.justia.com/codes/arkansas/2012/title-17/subtitle-3/chapter-95/subchapter-2/section-17-95-206
http://law.justia.com/codes/arkansas/2010/title-10/chapter-3/subchapter-17/10-3-1702
http://ctel.org/wp-content/uploads/2012/11/Arkansas-State-Medical-Board-Telemedicine.pdf
http://ctel.org/wp-content/uploads/2012/11/Arkansas-State-Medical-Board-Telemedicine.pdf
http://law.onecle.com/california/business/2290.5.html
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CA-O √ √ √ √** √ √^ Same as CA-M 

CO √ √  √ √ √  

CT √ √   √ √^ 
Public Act 15-88, Effective 10/1/15 

CT Gen. Stat. § 17b-245c 

DE √+ √    √^ 

18 Del. C § 3370 

24 Del. C § 1702 

24 Del. C § 1769D 

DE HB 334 (2022) 

DC √ √   √ √ DC Municipal Regulations § 4618 

FL-M √+ √    √ 
Fla. Stat. § 2019-137 

Fla. Admin. Code § 64B8-9.0141 

FL-O √+ √    √ 
Fla. Stat. § 2019-137 

Fla. Admin. Code § 64B15-14.0081 

GA √5* √ √  √ √^ 

Ga. Code § 360-3.07 

O.C.G.A. § 43-34-31 

Ga. Comp. R. & Regs. 360-3-.07 

Ga. Code § 43-34-31.1 

GU #6      10 GCA § 12202(b) 

HI √ √ √ √** √ √^ Haw. Rev. Stat. § 453-1.3 

 
reimbursement codes and amounts. 
5 √* denotes that a state may issue a special purpose license, telemedicine license or certificate practice telemedicine across state lines. 
6 # - Guam Code, 10 GCA § 12202(b), requires only that physicians are licensed somewhere within the United States. 

https://www.cga.ct.gov/2015/ACT/PA/2015PA-00088-R00SB-00467-PA.htm
http://law.justia.com/codes/connecticut/2013/title-17b/chapter-319v/section-17b-245c
http://delcode.delaware.gov/title18/c033/index.shtml
http://delcode.delaware.gov/title24/c017/sc01/index.shtml
http://delcode.delaware.gov/title24/c017/sc05/index.shtml
https://legis.delaware.gov/BillDetail?LegislationId=79227
https://www.dcregs.dc.gov/Common/DCMR/SectionList.aspx?SectionNumber=17-4618
http://laws.flrules.org/2019/137
http://laws.flrules.org/2019/137
https://www.flrules.org/gateway/ruleNo.asp?id=64B8-9.0141
http://laws.flrules.org/2019/137
http://laws.flrules.org/2019/137
https://www.flrules.org/gateway/ruleNo.asp?id=64B15-14.0081
http://rules.sos.ga.gov/GAC/360-3-.07
http://law.justia.com/codes/georgia/2010/title-43/chapter-34/article-2/43-34-31
http://medicalboard.georgia.gov/sites/medicalboard.georgia.gov/files/related_files/site_page/Adopted%20Telemedicine%20Rule.pdf
https://casetext.com/statute/code-of-georgia/title-43-professions-and-businesses/chapter-34-physicians-physician-assistants-and-respiratory-care/article-2-medical-malpractice-act/section-43-34-311-licensing-of-telemedicine-physicians-revocation
http://www.guamlegislature.com/Public_Laws_29th/P.L.%2029-92%20%28Bill%20No.%20245%20LS%29.pdf
http://www.capitol.hawaii.gov/hrscurrent/Vol10_Ch0436-0474/HRS0453/HRS_0453-0001_0003.htm
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ID √ √     IDAPA 24.33.03 

IL √ √ √** √ √ √^ 225 ILCS 60/49.5 

IN √+ √  √ √ √ 844 IAC 5-8 

IA √ √ √  √ √^ IAC 653 – 13.11 

KS √+ √  √  √ 
KS Statute Sec. 65-28,135  

KS HB 2208 (2021) 

KY √ √ √ √ √ √^ 

“Policy: Telemedicine Statement” KBML, Sept.1997 

“Board Opinion regarding the use of Telemedicine 

Technologies in the Practice of Medicine” 

KBML, June 2014, amended Sept. 2022 

LA √* √  √ √ √^ 

La. Rev. Stat. § 37.1276.1 

La. Rev. Stat. § 37:1271 

La. Rev. Stat. § 40:1223.3 

La. Admin. Code 46:XLV.408 

“Advisory opinion: The use of telemedicine technologies 

with established patient” LSBME, March 2014 

LA Rev. Stat. § 37:1276.1 

ME-M √‡7 √ √ √ √ √ 
32 MRSA § 3300-AA to 3300-EE 

02 373 CMR 02 §11 

ME-O √‡ √ √ √ √ √ 02 383 CMR 02 §11 

 
7 √‡ denotes that a state allows for consultative services to be rendered across state lines 

https://adminrules.idaho.gov/rules/current/24/243303.pdf
http://www.ilga.gov/legislation/ilcs/fulltext.asp?DocName=022500600K49.5
http://www.in.gov/legislative/iac/20141231-IR-844140442PRA.xml.html
https://www.legis.iowa.gov/docs/ACO/IAC/LINC/04-29-2015.Rule.653.13.11.pdf
http://www.kslegislature.org/li/b2021_22/statute/065_000_0000_chapter/065_028_0000_article/065_028_0135_section/065_028_0135_k/
http://www.kslegislature.org/li/b2021_22/measures/documents/hb2208_enrolled.pdf
http://kbml.ky.gov/board/Documents/Board%20Policy%20Telemedicine.pdf
http://kbml.ky.gov/board/Documents/Board%20Policy%20Telemedicine.pdf
https://kbml.ky.gov/board/Documents/Board%20Opinion%20regarding%20The%20Use%20of%20Telemedicine%20Technologies%20in%20the%20Practice%20of%20Medicine.pdf
https://kbml.ky.gov/board/Documents/Board%20Opinion%20regarding%20The%20Use%20of%20Telemedicine%20Technologies%20in%20the%20Practice%20of%20Medicine.pdf
https://kbml.ky.gov/board/Documents/Board%20Opinion%20regarding%20The%20Use%20of%20Telemedicine%20Technologies%20in%20the%20Practice%20of%20Medicine.pdf
https://law.justia.com/codes/louisiana/2011/rs/title37/rs37-1276
https://law.justia.com/codes/louisiana/2011/rs/title37/rs37-1276
https://law.justia.com/codes/louisiana/2011/rs/title37/rs37-1271
https://law.justia.com/codes/louisiana/2011/rs/title37/rs37-1271
http://law.justia.com/codes/louisiana/2015/code-revisedstatutes/title-40/rs-40-1223.3
https://web.archive.org/web/20160616041803/http:/www.lsbme.la.gov/sites/default/files/documents/Notices%20of%20Intent/NOI%20and%20NOA/NOA/Telemedicine%20NOA%2008%2009.pdf
https://web.archive.org/web/20160309161837/https:/www.lsbme.la.gov/sites/default/files/documents/Advisory%20Opinions/The%20Use%20of%20Telemedicine%20Technologies%20with%20Established%20Patient%203%2024%202014.pdf
https://web.archive.org/web/20160309161837/https:/www.lsbme.la.gov/sites/default/files/documents/Advisory%20Opinions/The%20Use%20of%20Telemedicine%20Technologies%20with%20Established%20Patient%203%2024%202014.pdf
http://legis.la.gov/legis/Law.aspx?d=631318
https://legislature.maine.gov/statutes/32/title32ch48sec0.html
https://legislature.maine.gov/statutes/32/title32ch48sec0.html
https://www.maine.gov/md/sites/maine.gov.md/files/inline-files/Chapter%2011%20Telehealth%20Standards%20of%20Practice.pdf
https://www.maine.gov/md/sites/maine.gov.md/files/inline-files/Chapter%2011%20Telehealth%20Standards%20of%20Practice.pdf
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MD √ √ √ √ √ √^ MD Health Occ Code § 14-302 

MA √ √ √ √** √ √^ 243 CMR 2.01(4) 

MI-M √ √ √ √ √ √ MCL 333.16283 et. seq. 

MI-O √ √ √ √ √ √ See MI-M 

MN √+ √ √ √ √ √^ 

Minn. Stat. § 147.032 “Telemedicine Registration” 
Telemedicine Registration Application 

Telemedicine Laws in Minnesota, MN House Research, 
July 2020 

MS √ √  √  √ 
MS Code Ann. § 73-25-34 

MS Admin Code title 30, part 2635, Ch. 5 

MO √ √ √ √ √ √ Mont. Code Ann. § 24.156.8 

MT √ √    √ 
MT Code Ann. § 37-3-102 

Montana Admin. Code 24:156:8 

NE √ √  √  √^ Neb. Rev. Stat. § 71-8501 et seq. 

NV-M √* √ √  √ √^ NRS 630.261(e) 

NV-O √* √ √  √ √^ 
NRS 633.165 

NRS 630.261 

NH √ √   √ √ 

NH Rev. Stat. § 329:1-d NH Rev. Stat. § 415-J 

“Guidelines for Physician Internet and Prescribing” 

NHBOM, April 2004 

“Policy: Medical Practice Across State Lines” 

Northeast Region State Medical Boards, Sept. 1999 

NJ √ √    √ NJ Statute C.45:1-62(2)(b) 

NM √* √ √  √ √^ NM SB 279 (2021) 

https://law.justia.com/codes/maryland/2019/health-occupations/title-14/subtitle-3/sect-14-302/
http://www.mass.gov/eohhs/docs/borim/reg-243-cmr-2.pdf
http://www.legislature.mi.gov/(S(oerk5ytpwlwb4gkixm2axdrw))/mileg.aspx?page=getObject&objectName=mcl-333-16283
https://www.revisor.mn.gov/statutes/?id=147.032
https://web.archive.org/web/20150107121810/http:/mn.gov/health-licensing-boards/medical-practice/licensees/licensure/telemedicine-application.jsp
https://www.house.leg.state.mn.us/hrd/pubs/telemed.pdf
https://www.house.leg.state.mn.us/hrd/pubs/telemed.pdf
http://law.justia.com/codes/mississippi/2013/title-73/chapter-25/general-provisions/section-73-25-34
https://www.sos.ms.gov/ACCode/00000291c.pdf
https://rules.mt.gov/gateway/Subchapterhome.asp?scn=24.156.8
http://leg.mt.gov/bills/2015/sb0099/SB0077_x.pdf
http://www.mtrules.org/gateway/Subchapterhome.asp?scn=24.156.8
http://nebraskalegislature.gov/laws/statutes.php?statute=71-8501
http://leg.state.nv.us/NRS/NRS-630.html#NRS630Sec261
http://www.leg.state.nv.us/nrs/nrs-633.html#NRS633Sec165
https://www.leg.state.nv.us/nrs/nrs-630.html#NRS630Sec261
http://www.gencourt.state.nh.us/rsa/html/XXX/329/329-1-d.htm
http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-XXXVII-415-J.htm
https://web.archive.org/web/20090207071956/http:/www.nh.gov/medicine/aboutus/prescribing.htm
https://web.archive.org/web/20090207071956/http:/www.nh.gov/medicine/aboutus/prescribing.htm
https://web.archive.org/web/20150416002527/http:/docfinder.docboard.org/me/administrative/POLICIES/MED_PRAC_ACROSS_STATE_LINES.pdf
https://web.archive.org/web/20150416002527/http:/docfinder.docboard.org/me/administrative/POLICIES/MED_PRAC_ACROSS_STATE_LINES.pdf
https://law.justia.com/codes/new-jersey/2021/title-45/section-45-1-62/
https://www.nmlegis.gov/Legislation/Legislation?chamber=S&legType=B&legNo=279&year=21
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NY √ √ √ √ √ √^ 

Telemedicine Statutes of New York 

“Statements on Telemedicine” NY PMC 

“Policy: Medical Practice Across State Lines” 

Northeast Region State Medical Boards, Sept. 1999 

NC √ √ √** √ √  “Position Statement: Telemedicine” NCMB, Nov. 2014 

ND √ √  √ √ √ 
N.D. Cent. Code § 54-52.1-04.13 

 

OH √ √ √** √ √ √ O. R. C. § 4743.09 

OK-M √ √  √  √^ 

Okla. Stat. § 36-6801 et seq. 

 Oklahoma Admin. Code § 435 

Amendments to OAC § 435, May 2016 

OK-O √* √  √  √^ 
“Licensure” Okla. Stat. §59-633 

OK Stat., Tit. 59, § 633 

OR 

√* 
(+ limited pro 

bono interstate 

telemedicine) 

√ √ √ √ √^ 

Or. Rev. Stat. § 677.139 

Or. Rev. Stat. § 743A.058 

Or. Admin. Code 410-130-0610  

“Telemedicine” OMB, originally pub. January 2012 
OAR 847-010-0200 

PA-M √†8 √   √  
Pa. Code § 17.4 

PA Stat. tit. 63, § 422.34 

PA-O √† √   √  
Pa. Code § 25.243 

PA Stat. tit. 63, § 422.34 

PR √      20 LPRA § 6001 et seq. 

 
8 √† denotes that a state offers extraterritorial licenses to practice across state lines 

https://www.nysenate.gov/legislation/laws/PBH/A29-G
https://web.archive.org/web/20110216190335/http:/www.health.ny.gov/professionals/doctors/conduct/telemedicine.htm
https://web.archive.org/web/20110216190335/http:/www.health.ny.gov/professionals/doctors/conduct/telemedicine.htm
https://web.archive.org/web/20150416002527/http:/docfinder.docboard.org/me/administrative/POLICIES/MED_PRAC_ACROSS_STATE_LINES.pdf
https://web.archive.org/web/20150416002527/http:/docfinder.docboard.org/me/administrative/POLICIES/MED_PRAC_ACROSS_STATE_LINES.pdf
http://www.ncmedboard.org/resources-information/professional-resources/laws-rules-position-statements/position-statements/telemedicine
http://legis.nd.gov/cencode/t54c52-1.pdf?20150821131501
https://codes.ohio.gov/ohio-revised-code/section-4743.09
http://www.oklegislature.gov/osStatuesTitle.aspx
http://www.okmedicalboard.org/download/724/Telemedicine_Rules-Final_1014.pdf
http://www.okmedicalboard.org/download/785/V2201_06.PDF
http://law.justia.com/codes/oklahoma/2014/title-59/section-59-633/
https://www.oscn.net/applications/oscn/DeliverDocument.asp?CiteID=95914
http://law.justia.com/codes/oregon/2011/vol15/677/677-139
http://www.oregonlaws.org/ors/743A.058
https://web.archive.org/web/20130610164215/http:/arcweb.sos.state.or.us/pages/rules/oars_400/oar_410/410_130.html
http://www.oregon.gov/omb/board/philosophy/Pages/Telemedicine.aspx
https://www.oregon.gov/omb/statutesrules/Documents/847-010-0200.pdf
http://www.pacode.com/secure/data/049/chapter17/s17.4.html
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1985&sessInd=0&act=0112.&chpt=000.&subchpt=000.&sctn=034.&subsctn=000.
http://www.pacode.com/secure/data/049/chapter25/s25.243.html
https://www.legis.state.pa.us/cfdocs/legis/li/uconsCheck.cfm?txtType=HTM&yr=1985&sessInd=0&act=0112.&chpt=000.&subchpt=000.&sctn=034.&subsctn=000.
https://casetext.com/statute/laws-of-puerto-rico/title-twenty-examining-boards-and-professional-colleges/chapter-115-telemedicine-regulating-act
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RI √ √ √   √^ 

RI Gen Laws § 5-37-12 

“Guidelines for Appropriate Use of Telemedicine and 

Internet in Medical Practice,” RI BMLD 

SC √ √  √ √  S.C. Code Ann. 40-47-37 

SD √ √ √  √ √ SD Admin. Rules 20:78:03:12 

TN-M √ √   √ √ Tenn. Code Ann. § 63-6-201 

TN-O √* √   √ √ Tenn. Code Ann. § 63-1-155 

TX √* √ √ √ √ √ 
TX Admin. Code, Tit. 22, § 172.12 

“Out-of-State Telemedicine License,” TMB 

UT-M 

√ 
(+ pro bono 

interstate 

telemedicine) 

√  √ √ √^ 
UT Code Ann. § 58-67-305(7) 

Utah Code § 58-1-307 

UT-O 
√ 

(Same as UT-M) 
√  √ √ √^ Same as UT-M 

VT-M √+,*9 √ √ √  √^  

 
9 Beginning on July 1, 2023, a health care professional who is not otherwise licensed, certified, or registered to practice in Vermont may obtain a Telehealth Registration 

to provide health care services in Vermont via telehealth to a total of not more than 10 unique patients or clients for a period of not more than 120 consecutive days 

http://law.justia.com/codes/rhode-island/2012/title-5/chapter-5-37/chapter-5-37-12
http://www.health.ri.gov/publications/guidelines/provider/AppropriateUseOfTelemedicineAndTheInternetInMedicalPractice.pdf
http://www.health.ri.gov/publications/guidelines/provider/AppropriateUseOfTelemedicineAndTheInternetInMedicalPractice.pdf
https://www.scstatehouse.gov/code/t40c047.php
https://sdlegislature.gov/Rules/Administrative/34043
http://law.justia.com/codes/tennessee/2010/title-63/chapter-6/part-2/63-6-201
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=af3eca2d-03c6-4336-b3ee-e17592e6e34c&config=025054JABlOTJjNmIyNi0wYjI0LTRjZGEtYWE5ZC0zNGFhOWNhMjFlNDgKAFBvZENhdGFsb2cDFQ14bX2GfyBTaI9WcPX5&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A663W-YBY0-R03N-G3SW-00008-00&pdcontentcomponentid=234179&pdteaserkey=sr1&pditab=allpods&ecomp=7s65kkk&earg=sr1&prid=6b50faff-f78a-4235-9664-1351e4a32c7a
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=22&pt=9&ch=172&rl=12
http://www.tmb.state.tx.us/page/telemedicine-license
https://le.utah.gov/xcode/Title58/Chapter67/58-67-S305.html?v=C58-67-S305_1800010118000101
http://le.utah.gov/xcode/Title58/Chapter1/58-1-S307.html
https://web.archive.org/web/20150416002527/http:/docfinder.docboard.org/me/administrative/POLICIES/MED_PRAC_ACROSS_STATE_LINES.pdf
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Northeast Region State Medical Boards, Sept. 1999 

VT SOS Guidance: Telehealth, Out-of-State & Expired 

License Registration 

VT-O √+,*10 √ √ √  √^ Same as VT-M 

VI √      VI St. T. 27 § 16 

VA √ √ √ √ √ √ Virginia Board of Medicine, Feb. 2015 

WA-M √‡ √ √ √ √ √^ 

RCW 18.71.030 WAC 182-531-1730 

Medical Quality Assurance Commission, Oct. 2014 

WA SSB 5423 (2021) | SSB 5423 Bill Summary 

WA-O √‡ √ √ √ √ √^ RCW 18.57.040 

WV-M √+ √ √ √**  √^ WV HB 2024 (2021) 

WV-O √+ √ √ √**  √^ 

W. Va. Code §30-14-12d “Telemedicine Policy” 

WVBOM Medicine, Sept. 2015 

WV HB 2024 (2021) 

WI √ √  √ √  Wisconsin Admin. Code Med. §24 

WY √ √     WY Board Rules § 1.4(e) 
 

 
frothe date the Telehealth Registration was issued. OR practitioners may obtain a Telehealth License to provide healthcare services in Vermont via telehealth to a total 

of not more than 20 unique patients or clients located in Vermont during the two-year license term. 

 
10 Interim Telehealth Registrations are available from April 1, 2022, through June 30, 2023, for osteopathic physicians only. These Interim Telehealth Registrations 

expire on June 30, 2023. Osteopaths who are licensed in good standing in another state and wish to provide healthcare in Vermont via telehealth after June 30, 2023, 

will be required to obtain a Telehealth Registration or Telehealth License. 
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For informational purposes only: This document is not intended as a comprehensive statement of the law on this topic, nor to be relied upon as 

authoritative. Non-cited laws, regulation, and/or policy could impact analysis on a case-by-case or state-by-state basis. All information should be 

verified independently. 




